« Have you beard software enhancement rumors from
your commissary company that never seem to
maltcrialize?

* Have vou been promised a technical representative
who has never shown up at vour facility?

» Are vour questions regarding software or training
issues dealt with only over the phone and not at
vour facility?

« When vou have a hardware issue, does your
commissary company send a third party?

Take A Closer Look At Swanson

Swanson believes that training and customer service should be Ongoing and
On-Site. For this reason we have established a nation-wide network of Service
Centers o support our clients.

83% of the population of the United States is within 200 miles of a Swanson Service Center.

Swanson Services Corporation” has a unique view of computer hardware and software than
any other commissary company:

= Swanson has our own staff of professional programmers.

= Swanson has a nation-wide network of System Resource Managers for installation, training
and On-Site support.

* Swanson has no subcontracted 3rd or 4th parties for hardware maintenance.

« Swanson has representatives who will visit you in person and On-Site.

At Swanson, we view customer service and technical support as a critical component of our
total service. We want to be your partner.

With Swanson, Customer Service Is Ongoing And On-Site.

SWANSON SERVICES
CORPORATION”

Solutions For The Next Millennium'™

To learn more about these and other Swanson Solutions call us at (866) 992-6760
tor a no obligation consultation with a Swanson Professional.




